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Mansfield Public Schools
Automated Attendance Calling

The Mansfield Public Schools generate automated calls and emails with our School
Messenger Notification system to notify parents when their student is marked absent
from school. Calls will be made to parents of students in grades 1 — 12 and will be
generated during the day according to the following schedule:
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Robinson Elementary 10:15 AM
Jordan Jackson Elementary 10:00 AM
Qualters Middle School 9:45 AM
Mansfield High School 6:00 PM

: 1f 1 call the school in the morning to notify them of my child’s absence, will I

still receive a call and email?
No, as long as you notify the school before 9:30 a.m.

: What phone number will the attendance calls be made to?

By default, phone calls will be made to the student's home phone number. If you
would like to add an additional phone number for attendance calls, please contact

the main office at your child's school.

- What email address will be used for attendance emails?

Attendance emails will be sent to the email address of the individual listed as the
primary contact for the student.

- What should | do if | want to receive attendance emails at a secondary

address?

A: At this time, our School Messenger Notification system allows for one email address

per student.

. Who should | contact if | have questions about this new attendance calling

feature?
A: Please contact the main office at the school your child attends for answers to your

questions.




